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Internal Air Services Commission  
GPO Box 630 
Canberra ACT 2601 
Email: Contact@iasc.gov.au 
 
Re: Reference: Indonesia - 2 October 2026 

Dear Commissioners  

On behalf of the Western Sydney Leadership Dialogue (the Dialogue), I write to support Qantas’ 
application for additional air services capacity between Indonesia and Australia, including new direct 
flights between Western Sydney and Denpasar (to be operated by Jetstar) from December 2026.   

The Dialogue brings together government, business, education and community leaders to advance 
Greater Western Sydney, our partners include major local tourism operators and hospitality groups. We 
believe proposed services would deliver significant public benefits through greater consumer choice, 
improved access to international travel, and new opportunities for tourism, investment and 
employment. 

Greater Western Sydney is home to 2.8 million people and with the recent opening of the new Western 
Sydney Airport, represents a substantial market for international aviation. For our region, the benefits 
of Western Sydney International Airport (WSI) depend on securing services that respond to local 
demand and connect residents and businesses directly with international destinations. 

Proposed additional services to Denpasar would make a critical contribution to this objective.  

Tourism and economic opportunities  

WSI is a major national investment and the Dialogue along with other local advocates have long called 
for it to become a catalyst for economic development, local opportunities and new jobs.  

The proposed service would strengthen connections between Western Sydney and Indonesia, 
supporting leisure and business travel for outgoing residents and an additional gateway for 
international visitors to Greater Sydney and regional New South Wales. 

International visitors arriving through Western Sydney will create opportunities for the region’s 
accommodation providers, hospitality businesses, attractions and tourism operators. Growing 
international services would also support employment across the airport and its surrounding economy. 

Even excluding the local outgoing and incoming tourism market, the region also has a rapidly growing 
Indonesian community to take advantage of any additional capacity. The number of GWS residents 
who speak bahasa Indonesia at home grew more than 1,000% between the 2016 and 2021 census. 
These residents are likely to utilise services both for return visits and for visiting family and friends.  







